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Commercial Center®™: Corporate

Grow Your Commercial Client Base and
Increase Customer Loyalty

Commercial Center: Corporate integrates with major
financial institution account processing platforms to

Commercial Center: Corporate provide real-time and batch-file reporting options that
from Fiserv is a treasu ry give commercial customers the information they need.
management portal that

leverages modular services,

data transformation, and

multiple delivery and

access channels to create

a responsive and flexible

platform.The platform

provides a comprehensive

set of treasury features and

Is delivered in an intuitive

manner to support the

functions commercial clients

require to do business.

The portal provides a streamlined,
responsive, and adaptive user experience

for payables and receivables, customizable
reporting, alerts, automated delivery

and layered security. Your organization

and commercial clients will benefit from
personalized dashboards with account
information, single sign-on, public site
access, marketing space, a pending
approvals widget and messaging capabilities.

© the speed of life



Commercial Center: Corporate

Open and Flexible Design

Commercial Center is an open, fully integrated and
scalable banking solution featuring the user experience
and sophistication your business customers desire.

Commercial Center: Corporate makes managing
liquidity easier. Real-time cash-management capabilities
are designed for digital channels, have easy-to-use
interfaces, and enable notification and authentication
with smartphones and tablets. The single platform
facilitates a unified user experience across multiple
devices, while integrated security and analytics offer
enhanced fraud prevention.

Support for Commercial Clients

Commercial Center: Corporate offers important features
for your organization and commercial clients.

Dashboard — Offer business banking clients a

virtual banking center with high-use features and a
streamlined user experience, including single

sign-on access, actionable items, account information
and secure messages. The dashboard also provides
marketing space for financial institutions to cross-sell
additional services.

Payments — Payment options include ACH, wire,
real-time payments and bill payments, and can be
scheduled as recurring transactions with transaction
approvals. Payment entries can be simplified

through the creation and access to a payee list.
Payment-file import is supported in addition to manual
entry. Integrated payables are also supported through
the Commercial Center: Payables product.

Flexible reporting and account data export options -
The solution integrates with enterprise resource
planning (ERP) and accounting systems to provide file
exports for sophisticated client segments.

Self-guided mapping tool - File onboarding with
simple file mapping eliminates costs and minimizes the
support required by back-office payment systems and
check-fraud applications.

Integrated security and analytics — Risk mitigation
and audit simplification are provided by the

Commercial Center: Security layered approach of
browser, fraud analytics and strong payment controls,
aligned with Federal Financial Institutions Examination
Council (FFIEC) guidance.

Account transfers — Real-time balance and

one-to-one and one-to-many account transfers offer

a financial institution’s clients competitive liquidity
management features, and are supported by automated
account sweeps.

Integrated alerts and notifications — Automate
delivery of time-sensitive information based on client
preferences, including email or text notifications of
transaction exceptions, approval requests and incoming
payments received.

Market segments — Simple, no-cost marketing option
with branding opportunities for financial institutions

to define market segments by vertical industries,
geographic regions or other criteria.
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Key Benefits

- Virtualized banking center for
commercial clients
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Flexible reporting and account data
export options

Streamlined payment and fraud protection
Real-time balance verification

Simplified payment entry
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Automated email or text notifications for
time-sensitive information

%

Cross-sell opportunities
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Proven and proactive FFIEC
guidance-compatible security solutions

- Americans with Disabilities Act
(ADA) compliant
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Connect With Us

For more information about Fiserv is driving innovation in Payments,

Commercial Center: Corporate: Processing Services, Risk & Compliance,
Customer & Channel Management and

Insights & Optimization. Our solutions
help clients deliver financial services at
the speed of life to enhance the way
people live and work today.

®) 800-872-7882
<Z] getsolutions@fiserv.com

€Y fiserv.com Visit fiserv.com to learn more.
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