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ATM Managed Services

Outsource the Ownership, Management and Operation of Your

ATM Program

fiserv.

ATM Managed Services from Fiserv streamlines operations, and provides control and visibility into

the cost, status and reliability of your ATM fleet.

Your cardholders want a flawless ATM
experience. Delivering a reliable, wide-
reaching ATM network can be complex
and time-consuming.

Realize the full potential of your ATM
program with comprehensive, scalable
ATM solutions that allow you to
delegate your ATM business to a
proven ATM channel partner. ATM
Managed Services provide robust
support that help you achieve a more
efficient, secure and profitable ATM
program — enabling you to devote more
time to your other business priorities.

Streamline Vendor Management

Choosing Fiserv eliminates the need to
juggle multiple ATM vendor
relationships. Your dedicated Fiserv
Relationship Manager serves as one
point of contact to coordinate all
aspects of your customized ATM
program. This advocate for your ATM
business will direct the involvement of
vendors and harness the power of
Fiserv on your behalf.

Strengthen Compliance and Security

It's easier to keep up with industry
standards and fraud prevention when
we do the work for you. Outsource to
Fiserv and be assured of vigilant
attention to requirements and security
threats. Our advanced solutions help

you stay compliant and enable safe
ATM transactions. We provide:

e \irus and malware protection
Windows software
maintenance patches
Point-to-point encryption

Full EMV support
Anti-skimming solutions
Mandated compliance reviews

Manage Costs with Ease

Fiserv helps you budget for ATM
expenses and easily manage upgrades
or expansion of your ATM fleet. You'll
receive one convenient consolidated
monthly bill for all ATM-related services,
software and hardware. Need new
equipment? Our purchasing power can
help minimize your capital investment.
We can even spread the expense
across the term of your contract to
eliminate up-front capital expenditures.

Build Your Brand

Every ATM transaction is an opportunity
to strengthen cardholder connections.
Acquire the ability to provide a better
ATM experience and attract new
business with our enhanced ATM
functionality. Through our on-screen
marketing capability, we can help you
promote other services and deepen
existing cardholder relationships.



Fiserv is driving
innovation in Payments,
Processing Services,
Risk & Compliance,
Customer & Channel
Management and
Insights & Optimization.
Our solutions help clients
deliver financial services
at the speed of life to
enhance the way people
live and work today.
Visit fiserv.com

to learn more.
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Maximize Your ATM Revenue

Our solution passes 100 percent of

ATM interchange and surcharge income

back to you. Grow your ATM revenues
as your cardholders experience
increased uptime and an enhanced
experience across your ATM network.

Access Top Technology and a First
Class Team

Optimize your fleet with insights from
our experience driving tens of
thousands of ATMSs and our deep
bench of industry experts. We can help
you select the best equipment,
software applications and services for
your ATM locations.

Turn Your Attention to Growth
Initiatives

Achieve a new level of efficiency in
meeting customer demand, protecting
cardholder privacy, and generating
revenues. Best of all, you can focus
resources on strategic initiatives and
strengthening your customer
relationships.

Connect With Us

Key Benefits

e ATM Managed Services
protects your ATM investments
and your cardholders while
making your job easier.

e Simplify compliance activities,
and keep up with rapidly
changing regulations. Our
compliance experts apply tools
and resources that reduce risks
related to ATM operations.

e Protect your reputation and
reduce financial loss due to
fraud. We provide anti-skimming
support, ATM monitoring, and a
data encryption service that
goes beyond PIN numbers.

A Trusted and Reliable Partner

Fiserv offers the stability you seek in a
vendor. We can help you benefit from
our size and scale. Our experience in
the industry makes us an ideal steward
for your ATM business.

For more information about Fiserv, call us at 800-872-7882, email
getsolutions@fiserv.com or visit www.fiserv.com.
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